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	FIRST TIME LOGGING IN? READ THIS FIRST.

	If you are an ACA member and have an account*, but this is your first time logging in or you do not know your password, click “forgot my password.” Follow the instructions to reset your password.



    	If you are an ACA member and have just created a new account*, please contact Capucine Printemps in order to have your account status updated to “member.” This will give you access to members-only content and event registration.



    	If you are NOT a member of ACA and this is your first time using this system* please click “Create a new account.” Note that our webinars and some of our events are exclusive to ACA members.



    	If you are NOT a member of ACA and you have used this system before but are having trouble logging in, please click “forgot my password.”




*Hint: If you receive emails from us then you have an account in our system and do not need to create a new one.
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	If you have any problems or questions regarding your account, please contact Capucine Printemps, Membership Coordinator.



Paid Events Cancellation Policy: All cancellations must be sent in writing to the ACA. A full refund, less an administrative fee of $25 will be made on cancellations received by our office at least 10 days prior to course date. Cancellations after this date and "no shows" will not be eligible for refunds. Substitution of one registrant for another person from the same company is permissible any time without penalty. In the event that ACA is forced to cancel the event, ACA is not responsible for any airfare, hotel or other expenses incurred by registrants.






					

					

				
			


		

	


	


    
    


		


                        
                        
			
                            
                                
                                
                                
                            

                        
		

                        
                    

                    

                    
                    
                    

                
	

                
            


            
                
                    
                        
	
		
			
		









GET IN TOUCH


Voir Ce Site En Français
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21 St. Clair Avenue East, Suite 1201

Toronto, Ontario M4T 1L9


T (416) 964-3805

F (416) 964-0771

Toll Free 1-800-565-0109

















FAQs


	How is ACA different?
	What are confidential consultations?
	What resources do you provide?
	How does ACA’s advocacy help us?
	How do I register for events?
	How do I join?
	How can I stay up-to-date with marketing news?
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